










































FCC Form 481, Line 510:  Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is complying 
with applicable service quality standards and consumer protection rules.  The ETC will measure its 
service connection, held order, and service interruption performance monthly according to this section. 
Hardin County Wireless certifies that it has complied with these requirements and will continue to 
comply with these requirements. 

 



FCC Form 481 – Line 610 Ability To Remain Functional In An Emergency Situation 
 
 
SAC:  359100 
State:  IA 
Name:  Hardin County Wireless 
 
 
47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2).   
 
Hardin County Wireless certifies it has complied with, and will continue to comply with applicable 
requirements regarding its ability to remain functional in an emergency situation as set forth in 47 
CFR §54.202 (a)(2) for its continuing provision of voice and data services. 
 
Hardin County Wireless also complies with Iowa Administrative Code §199-22.6(5), which 
requires an ETC to certify in its annual report it is complying with provisions to meet 
emergencies, including but not limited to the provision of emergency power. Each central office 
shall contain a minimum of two hours of battery reserve and for offices without permanently 
installed emergency power facilities, there shall be access to a mobile power unit with enough 
capacity to carry the load which can be delivered on reasonably short notice and readily 
connected.  
 
Hardin County Wireless certifies that it has complied with these requirements and will continue to 
comply with these requirements. In addition, the ETC also complies with all federal rules 
regarding end user’s abilities to function in emergency situations.   
 








